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This has been an exceptionally 
busy and challenging year for 
our practice and of course, our 
patients as we have adjusted our 
services during the pandemic 
caused by COVID-19.  We have remained available 
to our patients throughout the pandemic but we’re 
sure you’ll join us in extending our thanks to the 
staff at The Derby Medical Centre for continuing to 
provide essential primary care services at a time 
when they may have been worried or concerned 
about their own health (and that of family and 
friends), to ensure care continued for you and yours.  

During this period we have also adopted a new 
website to help patients contact us.  So far, since 
March, we have conducted over 25,000 patient 
consultations either on the phone, via video or if 
medically appropriate, face-to-face. 

Whilst GP appointments are predominantly carried 
out on the telephone or by video, please be assured 
that should you need to be examined face-to-face, 
we have measures in place for you to be seen safely.

We would also remind patients that it has never been 
more important to keep up to date with your health-
checks particularly for diabetic and asthma patients.  
Don’t forget, the better you manage your condition, 

the less the risk of potential 
complications in the event you 
contract COVID-19.  If you do 
receive an invitation to attend 
a health review, we urge you to 

keep this or rearrange if needed.  What is important, 
is that we do see you and manage your care.  

Simiarly, a reminder that vaccination programmes 
continue to run as normal with additional time 
allocated for infection control between patients for 
your peace of mind.

We would like to take this opportunity to wish all our 
patients a happy and healthy Christmas and hope 
that 2021 will see a return to a more ‘normal’ way of 
life.

FLU SEASON SUCCESS

The Derby Medical Centre held two initial flu clinics on 
12th and 19th September, inviting in excess of 1800 
patients to attend for their flu vaccination.  High-risk 
and shielding patients were prioritised and contacted 
by phone offering them an appointment in the first 
two hours of the clinic(s).  Thereafter, remaining 
appointments were offered to our wider over and 
under 65 patient population via text inviting them 
to book.  A further two flu clinics for adults followed 
on the mornings of 3rd and 10th Oct.  Additionally, 
for children’s nasal flu there were four clinics – two 
outside of school drop off times and two during half 
term to assist in improving uptake by offering more 
convenient times for parents.

Owing to COVID-19, the practice set up a one-way 
system and adopted the use of NHS Marshalls 
stationed at key points around the interior and exterior 
of the practice building directing patients, ensuring the 

smooth flow of patient traffic, answering queries and 
supporting those with mobility difficulties.  Patients 
exited the practice via the rear staircase where a 
Marshall ensured stair rails were regularly disinfected.
Following the flu clinics, 920 patients were invited 
to complete a survey about their experience.  In 
summary:

  97.9% of patients rated the flu clinic as excellent    
  or good

  97.5% of patients felt safe attending the        
  appointment

  97% of patients would recommend The Derby   
  Medical Centre to family and friends

Our thanks to all staff who supported the clinics and 
went above and beyond to make patients feel safe.

“I was very impressed at the service I received when I had my flu jab it was very well organised and all the 
people involved were very polite and helpful...well done to everyone.”



PATIENT NOTICES

FACE MASKS IN PRACTICE

Please could we remind patients that it is 
compulsory for everyone barring children 
and those with a medical exemption, to wear 
a mask when attending the practice.  We 
also encourage you to make use of the hand 
sanitising stations located around the premises 
during your visit.  

COVID-19 VACCINE

Whilst news of an imminent COVID-19 vaccine 
is very welcome, we urge patients to refrain 
from enquiring when we can offer this.  As 
you will appreciate this is going to take lots 
of organising which is already underway, but 
we do not yet know the finer details of the 
vaccination programme.  Please rest assured 
that as soon as we have more information, we 
will communicate that to our patients. 

FOOTFALL - OUR DIGITAL FRONTDOOR

Many of you are already familiar with our new 
website and are actively using this to manage 
your healthcare and access wider information.  
We do accept that not everyone favours this 
new way of working but it does help prioritise 
workload meaning your queries should be 
answered quicker and appointments offered 

to those who need them.  If you haven’t already 
done so, please take some time to look around 
the website.  This isn’t just a place to book an 
appointment or order medication, there are 
lots of really useful resources and signposts to 
alternative care providers who can assist you 
alongside your GP.

IMPROVED ACCESS

We know that the demand for appointments in 
winter increases and that many of you already 
use our Improved Access GP hub appointments 
in the evening and at weekends.  Just a 
reminder that you can ring for an appointment 
directly, but only when the practice is closed.  
The number for Epsom hub is 01372 738 373 or 
for the team at Leatherhead, please call 01483 
783418.  These appointments are conducted 
via video/telephone but should you need to be 
seen face-to-face, the consulting GP is able to 
bring you in to clinic for a further examination.  

Sitting alongside this is our digital offering from 
LIVI which you can access via https://www.
livi.co.uk/ The consultation will be recorded 
in your clinical record in the usual way as the 
consulting GP will have full access your medical 
history should you engage with the service.
 


